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LIST OF ABBREVIATIONS

II

CSG

-

Child Support Grant

FCG

-

Foster Child Grant

CDG

-

Care Dependency Grant

DG

-

Disability Grant

OPG

-

Older Person’s Grant

WVG

-

War Veteran’s Grant

GIA

-

Grant-In-Aid

SRD

-

Social Relief of Distress

ID

-

Identity Document

DSD

-

Department of Social Development

DHA

-

Department of Home Affairs

SASSA

-

South African Social Security Agency

S.A.

-

South Africa

A.T.M

-

Automated Teller Machine

LIST OF MEANINGS - CONCEPTS
(as used in this book)

Affidavit - A letter from the police that explains that the registration documents are lost.
Appeal – To complain about not being allowed to receive the social grant.

Identity Document – A small green book that people get from the Government when they
turn 16 years old with an important number that tells who they are.

Bank Statement – A letter from the bank showing how much money people have in the bank.

Marriage Certificate – A Government paper given to people who are married.

Birth Certificate – A Government paper that shows the name, where and when a person
was born.

Means Test – A test that the Government does to see if someone is really poor and needs
a social grant.

Breadwinner – A family member who earns money and takes care of all members of the
family.

Medical Report – A letter from a doctor to tell the Government about a person’s disability.

Care Dependency Grant – Money that the Government gives to a caregiver of a child who is
in need of permanent care because of a disability.
Caregiver – An adult who looks after a child receiving the Child Support Grant.

Minister of Social Development – The leader or head of the Department of Social
Development – like a principal is a leader of a school.
Mobile pay point – A car from SASSA that pays out the social grant money.
Older Person’s Grant – Money that the Government gives to older persons who are 60 years
and older to look after themselves.

Child Support Grant - Money that the Government gives to caregivers of children that are
very poor.

Pay point – A place where SASSA pays out the social grant money every month.

Constitution – A book that has all the rules that the Government and all the people in
South Africa must follow. It is regarded as the highest law in the country.

Proof of Income – A paper that people get from the place they work showing how much
money they earn.

Court order –A letter from the children’s court explaining that a foster child is in the care
of foster parent(s).

Refugee - People who have left their country because of bad things like war.

Disability – A condition that makes it difficult for someone to do every day activities like
walking.

Social Grants - Money that the Government gives to people who are very poor.

Social Assistance Act – The law that deals with social grants.

Disability Grant – Money that the Government gives to people who cannot do every day
activities because of a disability.

Social Relief of Distress – Help in the form of vouchers, money or food parcels that the
Government gives to people who need urgent help during very bad times – like when there is
a disaster.

Foster children – Children that the children‘s court has decided that they are in need of care
and the court has placed these children in the care of foster parent(s).

South African Social Security Agency – A place where people can apply for and receive
the social grants.

Foster Child Grant – Money given by the Government to foster parents caring for foster
children.

Tax – Money that people who are working pay to Government.

Foster parents – Adults given the responsibility by the children’s court to take care of foster
children.

War Veterans – Retired soldiers and people who were part of the navy,
air force or medical services during World War I, World War II or the
Korean War.

Grant-In-Aid – An extra social grant to help people who are already getting the Older
Person’s Grant, the Disability Grant or the War Veteran’s Grant, as they cannot take care of
themselves and need someone to look after them on a full-time basis.

War Veteran’s Grant – Money that the Government gives to war veterans who took part in
World War I, World War II or the Korean War.
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CHAPTER 1
INTRODUCTION TO SOCIAL GRANTS

1

1

Hello!
I am Smiley Grant
and this is my pet,
Polly Grant.
You can call us
Smiley G and Polly G.
We want to tell you
about social grants.

What is a
social grant?
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A social grant is the money that the Government gives to people who are very poor. There are many kinds of
these grants (Child Support Grant, Foster Child Grant, Care Dependency Grant, Disability Grant, Older
Person’s Grant, War Veteran’s Grant and Grant-In-Aid) and three of these grants are for children. 3

Do you know what they are called?
Get ready to count to three ...
1. Child Support Grant
2. Foster Child Grant
3. Care Dependency Grant
We will tell you more about all of
these social grants later.
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There are lots of poor
people who are not working
and who do not have money
to buy important things they
need, like food and clothes.
Social grants are there to
help them.

5

Smiley G,
why does the
Government
want to help poor
people?

6

Good question!

The Government that runs our country cares
about us. It helps poor people to survive until
they can earn their own money. This is where
social grants come in ...

6

Social grants are part of the
Government’s plan to look
after poor people. This is in
our Constitution.
Our Constitution?
What is that?

7

This is the highest law in the country. It is a book that has all the rules that the Government and all
the people in South Africa must follow, even the President! It tells us what we can do and what we
cannot do.

7
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If it has all the rules
of the country, this
book must be very
important and VERY
BIG.

Ha, ha, ha! but it
cannot be bigger
than a truck –
or a house!

Yes, it is big and it is important.
The Constitution has many
parts, just like a big house has
many different rooms. The
part that tells us about social
grants is Section 27 (1)(C)..
It explains that people have the
right to ask for social grants
if they are very poor and need
help. The Government has to
listen to them because it is in the
Constitution.
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8

In order to obey
the Constitution, the
Government has given the
Department of Social
Development (DSD) the
responsibility for the law
that deals with social grants
and this law is known as the
Social Assistance Act.

Here is something else ...
The Department of Social
Development has given
*SASSA the responsibility
to pay the social grants.

*SASSA is a short word for a long name: South African Social Security
Agency.

9

*SASSA is the place where people can apply for and receive the social grants.
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Stop the fancy words,
Smiley G! Tell us five
things about social grants
so that we can count
them on our fingers ...

10

Good idea! Get ready to count to
five ... count with me!
A social grant is money – given
1 by the Government.

,
,
,
,
,
2

This money helps poor people.

3

There are different social
grants for different people.

4

To get the social grants people
need to apply at SASSA.

5

People can get the money from
SASSA every month.
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Smiley G and Polly G,
is the Government rich?
Where does it get the
money to pay all the
social grants?

11

That is a clever question! The Government
has to get money from somewhere before it
can pay money out.

The Government gets the money for the social grants from taxes. When people work, they pay
some of their money to the Government and this money is called tax. Companies also pay taxes.
The Government uses the tax money to pay social grants and do other good things, like build
schools and roads as well as look after our country.
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CHAPTER 2
CHILD SUPPORT GRANT
(CSG)

13
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Smiley G - you said
that three of the social
grants are for children.
Please explain the Child
Support Grant to us.

14

The Child Support Grant is
money that the Government
gives to caregivers of children
that are very poor. So now we
will explain everything.

14

Maybe you can!

We are children.
Can we get the
Child Support
Grant, Smiley G?

15

Support Grant (CSG) helps poor children from birth
TuphetoChild
18 years. This means that caregivers of poor children who




were born after 31 December 1993 can (ask) apply.
Children cannot apply for the Child Support Grant. Adults
(caregivers) who look after them can apply.
Adults who take care of children receiving the Child Support
Grant are called caregivers. It could be your mother or father,
aunt or uncle, your granny or even your neighbour.

15

Smiley G, are you
saying when I turn
18 years old I can
no longer receive the
Child Support Grant?

Smiley G and Polly G,
nobody in my house has
a job and we are poor.
Should I tell my parents
to ask the Government for
the Child Support Grant
for my sister and I ?

Good questions indeed!

 Yes, when you turn 18 years old you

are not a child anymore but an adult.
Therefore, you can no longer receive
the Child Support Grant.

if your family is very poor
 Surely,
and there is no one working, your
caregiver can ask the Government for
the Child Support Grant.
a caregiver is the name for
Rtheemember
person who takes care of you like your
parent, granny, uncle or aunt.

 Children cannot do it on their own.
16
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My mother lives in the
city and I live with my
grandmother in the
village, so who is my
caregiver?

17

If you live with your
grandmother in the
village, then your
grandmother is your
caregiver (remember
the person that takes
care of you is your
caregiver).
Your grandmother
must receive the Child
Support Grant money
not your mother.

17

WHERE must our
caregivers apply for
the Child Support
Grant and WHAT
should they take
with Smiley G?

APPLICATION FOR THE CHILD
SUPPORT GRANT (CSG)
Your caregiver must visit one of the SASSA offices which can be found in
all the 9 provinces.
There are four things that caregivers must take when they go to apply for the Child
Support Grant (CSG):

,
1

,
,
,
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Their identity documents (ID); when you turn 16 years old, you get a green
book from the Government with an important number that tells who you are.

2

Your birth certificate; a Government paper that shows your name, and when and
where you were born.

3

A marriage certificate; a Government paper for people who are married.

4

Proof of income; a paper that your caregiver gets from the place where
they work. It shows how much money they earn.
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Polly G, my family lost
all those papers when
our house burned down.
What must we do?

Good question!
*Your caregiver must go to the police station and
get a letter that explains that the documents
are lost. The letter is called an Affidavit. This
letter should then be taken to the SASSA
office.
or
*A letter from a social worker, priest or school
principal. This letter will explain that these
people know the caregiver and yourself.
or
*A clinic card, baptism certificate or proof of
application for a birth certificate.
*However, it is important to apply for the ID and
birth certificate at the Department of Home
Affairs (DHA).
* This is the Department where people can
apply for registration documents such as birth
certificates.
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Yippppppee yeah!!! You do not pay
school fees!

At last, it is my turn
to talk! Polly G has more
good news for you ...
If you get the Child
Support Grant (CSG),
then you do not pay
school fees!
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Yeah! I
cannot wait
to tell my
gogo!
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Smiley G, what must
our caregivers buy with
the Child Support Grant
money? I wish it could
be sweets and ice cream.

That is
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The Child Support Grant (CSG) money must be used to buy important things that children need, like food and
clothes. It must also pay for other important things like transport to school. Who has another clever question?

21

I do!
What if the Child
Support Grant money
is not used to buy
important things for
the children?

22

999

A three
deservi star
questio ng
n.

If the Child Support Grant money is not used for things that you need, there is a problem. You can tell someone
you trust, like a teacher or a social worker or a nurse or your pastor at church. Ask them to tell the Government
and the problem will get sorted out.
They can visit Government offices like the Department of Social Development, SASSA, the police station or
22
phone this number which is free from public phones: 0800 601 011.
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NOW WE
ARE AT
THE END OF
THE CHILD
SUPPORT
GRANT.

24

OVER TO
THE FOSTER
CHILD
GRANT.
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