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2018 has been an amazing year for the Iris House family, and has been filled 

with many successes and positive changes in the lives of Iris House children 

and families. The Iris House  family has grown, with the amount of families 

we serve now at 457 and  our care team now at 21 carers. The growth of our 

care team has allowed us to reach more and more families in need with our 

community based and hospice based  respite care sessions. Our respite care 

has always been a core part of what we do, and 2018 has been no different. 

We are extremely proud of the quality of these sessions and the expanded 

reach due to the growth of our care team, commitment of our care team 

leaders and the addition of our full time registered nurse. 

 

At Iris House supporting the family is as important as providing quality care 

for the child, it is because of this understanding of the unique challenges 

faced by parents of special needs children that we place emphasis on the 

wellbeing of the parents. Understanding that we must do everything 

possible to support them, we have placed emphasis on the creation of 

platforms for our parents to engage, train and access social support. Key to 

the success of our parent support is our support groups hosted in Mfuleni, 

Khayelitsha, Northern Suburbs and Delft. These sessions create a safe 

platform that enable parents to share common challenges, forge new 

friendships, and grow their own support network. 

 

As we reach the end of 2018 we can't but be amazed at the growth of our 

organisation and the tangible positive impacts on the lives of Iris House 

children and families, and look forward to the life changing projects on the 

horizon. As our families grow in strength so do we, making the possibilities 

for growth and impact in 2019 is limitless. Currently on 501 children. 

Year in review



Unique to the South African landscape, Iris House Children's Hospice’ 

model of children hospice and respite care encompasses a holistic 

approach to free quality care for the whole family. Understanding the life 

changing effects of special needs on the family, Iris House continues to 

provide holistic support In an effort to create an enabling socio-economic 

environment for children and families affected by special needs. 

 

Being told that your child is  diagnosed with a life-limiting or life- 

threatening condition is something no parent ever wishes to hear. Nobody 

knows how they would react or how they would cope. And in this new 

world in which families find themselves, everyday life has to continue. It is 

in this new world that Iris House provides  holistic, loving, professional 

Community based, Hospice based respite, overnight and  end of life care. 

 

Caring for the child, 
Supporting the 

Family



This Year We

Provided Community Respite 

care for 272 children

Provided  Hospice Based 

Respite care to 519 children

Provided 567 Social Work 

Interventions

600 Donations to Families



Beneficiary 
Overview

In the past year our beneficiary base has grown by over 15%. It is an 

amazing honor to be able to serve 501 Families, all from different 

backgrounds, race, and creed. Serving so many diverse families, 

affected by life-limiting and life-threatening conditions is  great 

responsibility, and  as we continue to grow and expand our services, 

we commit to providing quality care and support to all of our 

families. 

 

Further highlighting the diversity in the children and families we 

serve is the wide range of medical conditions they face. In the year 

2018 our families are affected by over 77 medical conditions, 
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Beneficiary 
Service Rating

To measure the impact our holistic services have on families 

lives, each family is asked to score themselves in outcome 

areas to gauge the effect of our service. Below is a list of our 

services and an average score given by our families. 

 

 

 

 
C O M M U N I T Y  C A R E

T H E R A P I E S

F A M I L Y  S U P P O R T H O S P I C E  C A R E

99%

99%

98%

99%



Changing Lives

 

 

Dagan’s journey to a safe and independent yet supportive 

work environment started at the Iris House Doggy Day Care, 

where his love for animals and his remarkable capacity care 

for the dogs made him a valuable asset to the team. His 

success is testament to Iris House’ belief that animal assisted 

therapy help special needs individuals experience greater 

well-being, and improve physical, social, cognitive, emotional, 

and behavioral functioning. 

 

Following his success at Doggy Day Care, Dagan then joined 

our groom and estate assistant John, to help out around the 

Hospice grounds. This too has proven to be profoundly 

successful  for both Dagan and what Iris House is trying to 

achieve. Which is to create a safe environment where special 

needs young adults can flourish and reach their full potential. 

Even months before Iris House expanded it’s services to include 

a protective workshop for special needs young  adults, 28 year 

old Dagan August could not contain his excitement at the 

prospect of waking up with a sense of purpose and passion every 

morning. 2018 has indeed proved to be a lifechanging year for 

Dagan who lives with an Intellectual delay . 

 

 



In  2018 we have further expanded on the Holistic 

Therapy Services we provide to our children and 

families. Our Therapies now include: the following. We  

have provided  1398 hours of therapy . 

Equine Therapy

Adaptive Surfing

Imagination Station- Sensory Storytelling

Physiotherapy 

Sensory Room Sessions

Improving lives 
through holistic 

therapies 



Providing Social 
Support to families 

in need

Iris house recognised a need to 

build a home visit team to cover 

the needs of our families . We have 

now put together our own version 

of a SPIT team which includes our 

care team leaders, nurse, physio 

and social worker.



We couldn't have done 

it without you



In their words...
We have worked alongside Sue and her team for several 

years now, and it has been an honor to watch the 

hospice flourish and grow under Sue van der Linde’s 

guidance. The incredible work the nurses, carers and 

volunteers, led by Sue, do at the hospice is second to. 

None. Their commitment and dedication creates a 

positive, uplifting environment. 

Devere Acuma 

       Craig Capper and his partner Tash. We 
have two healthy children. It is with great pride 

that we support Iris House in their providing free 
respite care to such deserving special needs 

children. Their passion lead by Sue is infectious 
. We will continue to support as they grow 

CEO at Pcubed 


